[TPUJIOXXEHME 3
k mpukasy MAJIOY JIC Ne 23
«Ponnuuox» r. Tyarnce

ot PF PL LpohE Ne 47-17

IOPAJTOK
obecnieyeHHsl 10CTYNNHOCTH 00beKTa U NMPeI0CTABJIEHHUS YCJIyT
MHBAJINAaM Ha 00beKTax, KOTOpPbIe HEBO3MOKHO MOJIHOCTHIO
NPHCIIOCOOHTD € YYETOM HX HYK/I



1. Hactostiumii Tlopsimok mpegocTaBiieHusl YCayr UHBaIKAaM Ha OOBEKTaX, KOTOPbIE
HEBO3MOKHO TOJIHOCTBIO TMPHUCIOCOOUTh € ydeToM uX HyxJ (manee - Ilopsiaok)
pa3paboTaH B LENAX peaju3aldd TOCYAapCTBEHHOW MOJUTUKU Poccuiickoit
®denepanu B 00JaCTH COLUAIBHOM 3alIMThl MHBAJIUAOB, 00€CIIEUEHUs MHBAIHIaM
PaBHBIX C JPYTUMHU TpakJaHaMU BO3MOXXHOCTEH B pealM3alldu IpaB U CBOOO],
npeanycMotperHbix  Konctutyumen — Poccuiickon — ®depepanun,  MOJIOKEHUU
KonBeniuu OOH «O mpaBax wuHBamuaoB» oT 13 nexabps 2006 roma wu
denepanpHOro 3aKkoHA OT 24 HOsIOpst 1995 roma Ne 181-D3 «O cornuanbHOM 3ammuTe
MHBanMI0B B Poccuiickoint @enepanum».

2. [Topsimok  ycTaHaBIMBAEeT TMpaBWa TMPEAOCTABICHUS TOCYIapCTBEHHBIX
(MYHUIIMTIAJIBHBIX) W COLMANIBHBIX YCIYT (Hajnee - yCIyru) WHBaJuJaM B 3IaHUU U
coopyxkenusx MAJIOY JHC 23 «Pomuuuox» r. Tyamce (manee-ydpexiacHue),
KOTOPbIE HEBO3MOXHO MOJTHOCTHIO MPUCTIOCOOUTD (JaNTUPOBATH) JJISI TUX IICJICH.

3. [opsimok paspabaTbiBaeTCsl U YTBEP)KIACTCS MPUKA30M YUPEKICHUS, Ha
OalaHce KOTOPOTO HAaXOASTCS M HUCIOJB3YIOTCS IS TPEIOCTaBICHUS YCIyT
rpakjgaHaM 3JaHusl, CTPOEHUS, COOPYXeHUs (manee - OOBEKTHI), SBISIONIUECS
00BEKTaMH, KOTOPhIE HEBO3MOKHO IMOJIHOCTBIO MPUCIOCOOUTH JIJISi OKa3aHUs YCIyT
MHBAJIUJAM JI0 UX PEKOHCTPYKIUU U (WJIM) KalUTAIbHOI'O PEMOHTA OOBEKTOB.

4. Tlopsimok  BKJIIOYACT TMpaBWia MPEJOCTABICHUS YCIyT HWHBaIUAaM B
OTHOILICHUH T€X KaTEropui, JUIsi KOTOPBIX OTCYTCTBYET BO3MOXKHOCTb aJJaliTUPOBATH
YUPEKJICHUE TOJHOCThIO WM Ha MEPUOJ 10 PEKOHCTPYKIMHU U (WJIM) KallUTAJIBHOTO
pPEMOHTa OOBEKTOB.

5. [IlpuMeHeHue TmpaBui, TMPEAYCMOTPEHHBIX BpeMEHHBIM MOPSIKOM,
o0ecrnieunBaeT JOCTYMHOCTh MOJIyYEHHUs YCIYT MHBAIUAaMHU BCEX KaTErOpuid.

6. Yupexxnenue mociie MpoBEACHUS PEKOHCTPYKIUH M (WJIM) KamUTaJIbHOTO
PEMOHTA BHOCUT BO BpeMeHHbII NOPsAI0K COOTBETCTBYIOIINE U3MEHEHUSI.

7. [Ipuka3oM yYpeKIEHUsS HAa3HAYAIOTCS OTBETCTBEHHBIE IO WCIOJHEHHUIO
[Topsimka — DOMKHOCTHBIE JIUIIA.

8. ObecneueHne yCIOBUN IOCTYMHOCTH JUIsli MHBAJIUIOB B YUPEKICHUU
OCYIIECTBJISIETCSl MyTEM MPOBEACHUSI MEPOINPHUATUN, OOECIICUMBAIONINX CO3/IaHUE
YCJIOBUM JOCTYIMHOCTH, OKa3aHWs MOMOINM WHBAIUAAM B MPEOJOJICHUH Oapbepos,
MPENATCTBYIONIUX MOJYYEHHUIO YCIyT HapaBHE C IPYTUMHU JIUIIAMHU.

9. TlocnenoBarenbHOCTh JACHUCTBUM JOHKHOCTHBIX JIMI[ YUYPEXKACHUS IO
OKa3aHWI0 CUTYallUOHHOW TIOMOIINM TIPM MPEIOCTABJICHUH YCIYr WHBAJIUIAM
OTpeIeIIIeTCs B JJOKATbHBIX HOPMATUBHBIX aKTaXx.

10. B yupexnenun peanusyrorcs CIeAyoIne MEpOIpUsITHS:

1) opranusyercss TMO3TAMHOE JIOCTHXKEHHE YCIOBUM JOCTYMHOCTH JjIst
WHBAJMJOB U WHBIX MAJOMOOWJIBHBIX TPYII HACEJICHUS YUPEKICHUS W
MPEAOCTABISIEMbIX B HEM YCIIVT;

2) u3NaHbl JIOKAJIbHbIE HOPMATHBHBIE aKThl, COJEpKAIIUE IOJOKEHHUS O
BO3JIO)KCHUH OOS3aHHOCTH TI0 OKAa3aHWI0 CHUTYAIlMOHHOW IOMOIIM WHBAIHIAM U
WHBIM MaJIOMOOWIIBHBIM TPYIITIaM HACEJICHUSI HA OTBETCTBEHHBIX PAOOTHUKOB;

3) oOpraHu3oBaHO WHCTPYKTUPOBAHHE COTPYAHUKOB, pabOTAOMIMX C
WHBAJIMJAMH, TI0 BOMPOCAM, CBSI3aHHBIM C OOECIIEUYEHHWEM JTOCTYIMHOCTH KOJIIEIKa



JUISL UHBJIMJIOB M TPEAOCTABISIEMbIX B HEM YCIYr C Y4ETOM HMEIOIIUXCSA Y HUX
CTOMKHUX pacCTPOMCTB (PYHKIMN OpraHU3Ma U OrpaHUYEHUHN KU3HEEATETbHOCTH.

11. B yupexJeHUU OpraHU3yeTCs I[OATAHOE CO3/JaHHE HWHBAJIUAAM
CJIEIYIOUIUX YCIOBUHM TOCTYITHOCTHU:

1) B memsx oOecrneueHus YCIOBUM JUisi OECHpEensiTCTBEHHOIO JO0CTyrna B
MOMEIICHHS YUPESKICHHUSI MHBATUAOB M JPYTUX MaJOMOOMIBHBIX TPaKaaH BXOJ B
3MaHUs OOpaJoBaH MAHAYCOM, 3BOHKOM BBI30Ba OTBETCTBEHHOTO COTPYIHHUKA,
WH(OPMAITMOHHBIMU TA0THYKAMHU.

2) OpraHU30BaHO COMPOBOKICHIE HHBAINIOB, UMEIOIINUX CTOWKHE HAPYIICHUS
GYHKIIUA 3pSHUSI K CAMOCTOSITEIFHOTO MEPEABMIKEHUS, TI0O TEPPUTOPUHN YUPEKICHHS,

3) obOecreyeHa BO3MOXKHOCTh BBI30BAa PAOOTHHUKA ISl OKa3aHUS TOMOIIH
WHBAJIMY MpU JIIOOBIX 3aTPY/THEHUSX U BO3HUKAIOMIMX BOIMPOCAX MPU HAXOXKJICHUU
Ha TEPPUTOPUH YUPEIKICHUS;

4) oOecrieyeHue J0Mycka Ha OOBEKT COOAKM - MPOBOJAHHMKA TMPU HATUYUHU
JIOKYMEHTA, MOATBEPHKAAIOIIETO €€ CIEeMaIbHOEe 00YUECHHUE;

5) oOKazaHMEe WHBAIMAAM CHUTYal[MOHHOW IIOMOINM, HEOOXOAMMOU JUIs
MOJIyYeHUS B JOCTYITHOUM GopMe nHpOopMaIuu o MpaBuiiax MpeaoCTaBICHUs YCIYTH;

6) mpenocTaBieHrue UHBAIUAAM TI0 CIYXY YCIYTH C UCIOJIb30BAaHUEM KECTOB,
o0ecriedeHune A0MmycKa CypIonepeBoaunKa, TUHIOCYPIOTIEPEBOTINKA;

/) oOkazaHMe WHOW TMOMOIIM B MNPEOAOJECHUU OapbepoB, MEMIAIOUIUX
MOJTyYEHUIO WHBAJIMIaMHU yCIYT HapaBHE C IPYTUMU JINLIAMHU.

12. VYupexneHue B IeNAX OIpPEACTICHHUS TOCIEI0BATEILHOCTH Mep IO
MOJTAlTHOMY TIOBBIIICHUIO YPOBHS JOCTYMHOCTH [JJIsi WHBAIUAOB OOBEKTAa W
IPEIOCTABIIIEMbIX B HEM YCIIYT OpPraHu3yeT 00CiIeIoBaHie 00BEKTa U COCTABISET TI0
€ro pe3yJibTaTaM MacrnopT JTOCTYIMHOCTH.

13. Jlns mnpoBeneHuss 0OCIEIOBaHUS W TMACIOPTH3AIMU B  YUPEKICHHUH
CO3/1a€TCsl KOMUCCHS 110 POBEACHHUIO 00CIIeIOBaHMsl, OpraHU3yeTcs X padbora.

14, B cocraB KOMHUCCHUU BKIIOYAIOTCS TIPEJCTABUTEIN  yUPEKICHUS,
MPEICTaBUTENIN MECTHON OpraHU3alluy 00I1IeCTBa MHBAJIHIOB.

15. Tlo pesynbratam oOcienoBaHHs OOBEKTa KOMHCCHEHW pa3pabdaThIBalOTCA
MPEIOKEHHS TI0 TPUHSATUIO YMPABICHYECKUX PEUICHUHN, KOTOPhIE BKIIIOYAIOTCS B
nacropTa JOCTYITHOCTH, B TOM YHCIIE:

- 10 CO3JIaHHIO YCIIOBUI JAOCTYIMHOCTH OOBEKTa W MPEIOCTABISAEMBIX YCIYT C
Y4eTOM MOTPpeOHOCTEH MHBAIHIOB JI0 €TO MOJHON PEKOHCTPYKIINH;

- MO TIUJIAaHUPOBAHUIO TMPOBENCHUS KAMHUTAIBLHOTO, TEKYIIETO PEMOHTOB,
PEKOHCTPYKIIMHU, 3aKyNKH HOBOTO OOOpYIOBaHHWS JUIS TIOBBIIICHHUS YCIIOBHMA
JIOCTYITHOCTH OOBEKTA U YCIIYT.

16. ITacopT DOCTYITHOCTH M aKT OOCJeN0BaHUs, pa3pabOTaHHBIE KOMHUCCHEH,
COCTAaBJISIFOTCSL B JIBYX 9K3EMILIAPAX, YTBEPKIAIOTCS JUPEKTOPOM yupexaeHus. OnuH
DK3EMIUISIp TachopTa JIOCTYIMHOCTH M aKTa OO0CJIENOBaHUSA TPEIOCTABISIETCS B
yOpaBjieHHEe O00pa30oBaHUS  aJIMUHHUCTPAIMM  MYHHUIIMIAIBHOTO  O0Opa30BaHMS
TyancuHCKul panoH.

2. llopsaiok mpeaocTaB/ieHUs YCJIYI HHBAJTHIAM HA 00beKTaX
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KOTOPbIe HEBO3MOKHO MOJHOCTHIO NPUCIIOCOOUTH (10 MX PEKOHCTPYKIIUH,
KANMTAJIBHOT0 PEMOHTA) C Y4€TOM HYK/] HHBAJIUI0B

1. OTBeTCTBEHHBIE 32 KHOIKY BBI30Ba IMEpcOHasa (CIEHUATUCT Mo padbore ¢
CEMbEH, OXpaHHUK) B Cllydae 3BOHKa OOs3aHbl BHIUTU HA YJIMIY U OKa3aTh MOMOIIb
MaJOMOOMIBHBIM Tpak/IaHaMm (JaTh TOJHYI0 WHGOPMAIUI0O O MPEIOCTaBISEMbIX
yclyrax, OKa3aThb IIOMOIIb B COMPOBOXKICHUH W JBWKCHHH IO YUYPEKICHHIO,
COIPOBOJUTH JI0 CTICLIUAJIICTOB).

2. 'paxknanaM, OrpaHUYCHHBIM B TIEPEIBIKECHUN U COCTOSALINM HAa HAJOMHOM
00CITy>KMBaHUH COIIMAIIbHBIC YCIYTH OKa3bIBAIOTCA HA JIOMY.

3. IMopsinok oka3aHus CUTYAIMOHHOI MOMOIIHA MAJTOMOOMIBLHBIM I'PAKIAHAM B
yUpexIeHNH

1. TIlpuka3oMm 3aBEAyIOIIETO YUYPEXKACHHS Ha3HAYEHbl COTPY/HUKH,
OTBETCTBEHHBIE 3a OKa3aHWE€ CUTYaUHMOHHOW IIOMOIIM HWHBAJIUWAaM M JIpPYTrUM
MaJIOMOOMIIBHBIM IPAKIaHAM.

2. llpu HaxoXJeHWW WHBAJIMAA WIM MAJIOMOOUIIBHOTO Tpa)XJIaHWHA B
MOMEIIEHUSX YUPEXKICHUS EMY OKa3bIBACTCS CUTYAIIMOHHAS IOMOIIb!

1) mpu BXO/Ie ¥ BBIXOJE U3 3/IaHU;

2) npu nepeMeNieHUU BHYTPH 3/1aHUH, PU MOTEME U CITYCKE C JICCTHHUIL;

3) moMouIk Mpu pa3ieBaHUuU U OJICBAHUM.

3. JleficTBHsI AEKYpPHOTO aJIMHHHCTpaTopa (OTBETCTBEHHOTO JIMIA) TMIPH
OKa3aHWW CUTYallMOHHOW TOMOIIM WHBaJuJaM U JIPYTUM MajJoMOOWIbHBIM
rpakJIaHaMm:

1) npuHUMAIOT 3BOHOK OT HWHBAIMAA WIM JPYyroro MajaioMOOWJIBHOTO
rpaxaaHuHa 00 OKa3aHUH MOMOIIIH;

2) cooOmalT OTBETCTBEHHBIM JIMIIaM O TPHUCYTCTBUM WHBAIHMIA WIU
MaJIOMOOMIBHOTO Tpak/IaHUHA.

4, ]JleWicTBUS COTPYIHHMKOB OXpaHbl B YUPEXKIACHUM TIPU OKa3aHUU
CUTYaIIMOHHOM TTOMOIIY UHBAJIUAAM H JIPYTUM MaJTOMOOUIILHBIM IPakIaHaAM:

1) mo MOHHTOPY BHUICOHAOIIOIEHUS BUJIAT IOCETUTENS C OrPAHUYCHUEM
MEePEABUKEHUS, BEIXOJAT HA YJIUIY, OTKPBIBAIOT BXOIHBIE ABEPH;

2) OKa3bIBAIOT MOMOIIIL IIPU BXOJIE B 3/TaHUE YUPEKICHHUS,

3) YTOYHSIOT, B KaKOW IOMOIIM HYXJAeTCs HWHBAJIMI WIH JIPYroi
MaJIOMOOMJIBHBIN TpaXKIaHWH, 11eJb MTOCEIICHNUS,

4) cooOlmalT OTBETCTBEHHBIM JIMIIaM O TMPUCYTCTBUU HWHBAIUAA WU
MaJIOMOOMJIBHOTO TPaK/IaHUHA;

5) HampaBISOT WHBAIWJA WX MaJOMOOMJIBHOTO TpaxiaHWHA K MECTY
oxkunanus (B xoimax 1 aTaxka) U 00eCHeuMBaIOT €ro COMPOBOXIACHHE O MecTa
OKHMJIAHUS CIAEAYIOUIUMH METO/IAMMU:

a) UHBAIMAY C HapyLICHHWEM CIyXa JIaJIOHbI0 YKa3bIBAIOT HAa CTYyJl H
MpeIaraloT CeCTh (MIPUTIIAIIAIOITUN KECT);

0) UHBaIMIY C HApyIICHHWEM 3pEHHS CHavajla JaeTcs BO3MOXKHOCTH
COPUEHTUPOBATLC B mpocTpaHcTBe. HeoOX0AMMO MPUKOCHYTHCSA K €ro Miiedy WIH
pyKe, MNOpPEeMJIOKUTh MNPOWTH K MECTy OXHUJAHUS, COMPOBOXKIAS JBHKCHUE



MOAACPKKOM MHBAKA 32 JIOKOTH/PYKY WM HANpaBJsATh €ro ClIoBaMu (Hampumep,
HEMHOTO JIeBee, IIpaBee).

5. JlecTBUS OTBETCTBEHHBIX JIMI[ MPU OKA3aHUM CHUTYAIlMOHHOW ITOMOIITH
WHBAJIMIaM U JIPYTUM MaJOMOOMIIBHBIM TpaXKaHaM:

1) npu BcTpede C HHBAIMAOM WM MajJOMOOWJIBHBIM TPaKJIaHUHOM
OTBETCTBEHHOE JIUIIO JOJKEH COOOIINUTH CBOIO (haMUJIUIO, UMSI, OTYECTBO, JOJIKHOCTh
U BBIICHUTH, TI0 KaKOMY BOIPOCY OOpaTWIICS TpaKIaHWH. Y3HaTh (paMuIHio, uMs,
OTUYECTBO TMOCeTUTENsA. B ciiydae CIOKHOCTEH C YCTHBIM OOIIEHHEM HEOOXOIMMO
BECTHU JWAJIOT B MMUCBMEHHOM BHJE, B 3aBUCHMOCTH OT (PHU3MUECKUX OCOOCHHOCTEH
YyeJIoBeKa, JUYHBIN MPUEM OCYIIECTBISICTCS B XOJUJIE IEPBOIO ATaxa WIM B KAOMHETE
3aBEYIOLIETO Ha TIEPBOM ITAXKE;

2) B ciIy4yae IPEnpOBOXKICHHUS UHBAIUIA UK MaJOMOOMIIBHOTO TpakJIaHNHA B
KaOMHET, OTBETCTBEHHOE JIUIIO JOJDKHO COOTIOATh CIASAYIOITNE HOPMBI:

a) MHBAJIMIy C HapyIIEHUEM ClIyXa Mpeajiaraercs clieloBath 3a coboi. CiaoBa
COTIPOBOKJIAOTCS JIOCTYIMHBIMU W TIOHATHBIMHM >KecTaMu. B kaOuHeTe clemyer
yKa3aThb PyKOH Ha MECTO, Ky/la IpakJIaHUH MOYKET IIPUCECTh;

0) MHBAJIUJY C HAPYLICHHEM 3PCHHUS HEOOXOJIUMO MPEIJIONKHUTh IMOMOIIb IO
CONPOBOXJICHUIO B KaOuHeET. [Ipenioxuth He3psueMy caMoMy BBIOpaTh, ¢ KaKOM
CTOPOHBI €My yAO0OHO HATU (OOBIYHO 3TO CTOPOHA, CBOOOAHAs OT TPOCTH), HPH
MEPSABIKCHUN WHBAIHA JEPKHUTCS 3a crenuaiucra pykoi. Ilpm cmycke wmm
MOTbEME TT0 CTYIIEHBKaM BECTH HE3PSUYETO MEPICHINKYIIPHO K HUM U 0053aTeIHHO
moKasath nepuia. [Ipoxoss qBepu win y3Kue MPOXO/Ibl, BCETa UATH BIIEPEIH, PYKOH
HaIpaBJisisl MHBaJIMAA TaK, 4TOObI OH IIEJ CJIEAOM 3a crHenuaiucToM. B kabunete
HEO0OXOIMMO TTOABECTH MHBAIUIA K CTYJIy U HAlPABUTh €T0 PYKY Ha CIIMHKY CTYJIa;

B) WHBAJIMJy, WCHBITHIBAIOIIEMY TPYAHOCTH TPH TEPEABIKCHUH, IPU
COTIPOBOXKJICHUH MpEJIIaraeTcss He00X01uMast ITIOMOIIIb;

I') UHBAJUAY C HapylmIeHUEM HWHTEJUICKTa IpejylaraeTcsl ClIeIoBaTh 3a COOOM,
nepeJ; HUM OTKPBIBACTCS ABEPD, IIPEAJIaraeTcs 3aHITh MECTO TTIOCETUTE;

1) WHBIUAY WIH JAPYroMy MaJlOMOOWJIBHOMY TPaKIaHUHY IIpeaiaraeTcs
MTOMOIIb TIPH pa3/IeBaHUH/OICBAHHH.

6. Opranuzaiys JAYHOTO NMpHeMa HHBAJIMA ¢ HApYIICHHUEM ClTyXa:

1) nns mpuBIeYEHUS BHUMaHUS HEOOXOAMMO Ha3BaTh WHBAJWIA 1O UMCHU H
OTYECTBY, a, B ClIy4ac OTCYTCTBHSI PEAKIIUH, CJETKa MPUKOCHYTHCS K €ro pyKe WA
MIPUBJICYb €TO BHUMAHUE )KECTOM;

2) B cily4yae CJIOKHOCTEH C YCTHBIM OOIIEHHEM HEOOXOIUMO BECTH AUAJIOT B
MMMCEMEHHOM BHJIE;

3) npu BO3HUKHOBEHHH HEOOXOAMMOCTH O3HAKOMIICHHS C JOKYMCHTaMH,
MPEIOCTABIIIEMBIMU WHBAIUIOM, OTBETCTBEHHOE JIMII0O KOMMEHTHPYET JTOKYMEHTHI,
KOTOpbIE HYXHBI IS PEIICHHUs] BOIPOCA, CBA3aHHOTO C JIMYHBIM OOpalieHueM
WHBaMMAa. B ciydae mpenocTaBieHHMS HETMOJHOTO KOMIUIEKTa JOKYMEHTOB,
OTBETCTBEHHOE JIMII0 B MHCHbMEHHOM BHJE COOOIIAET WHBAJIUAY TIEpPEUCHb
HEJIOCTAIOIINX JOKYMEHTOB;



4) HeoOX0UMO COOJIIOAATh OOIIME AITUYECKUE HOPMBI OOIIIEHUS ¢ WHBAIMIaAMHU
C HapylIEHHWEM ClyXa - HE YKa3blBaTh Ha IpaMMaTHYEeCKuEe OIIMOKH, HE JesaThb
3aMeyYaHusl 0 YCTHOU PEUH.

7. Opranuzanus JUYHOTO NMPUEMa UHBAIUA C HAPYIICHUEM 3PCHMUS:

1) npu oOmeHuH HEOOXOJAUMO YUYUTHIBATH ITOCTOSIHHYIO HEO0OXOIWMOCTh
WHBAJIM/Aa B OPUEHTAITMHU B TIPOCTPAHCTBE. EC/IM OTBETCTBEHHOE JIUI0 TIEPEMEIIACTCS
o KaOMHETy WJIM MOKUAAET €ro - CBOM JCHCTBHs CONMPOBOXKAAET rosocoM. Eciu B
X0Jle JUYHOTO TpHeMa BO3HUKIA HEOOXOAMMOCTh TMPUTJIAMIECHUS JPYTUX
COTPYIHHUKOB, HY)KHO TPEACTaBUTh WX M JaTh UM BO3MOXKHOCTH BBIPA3uUTh CBOE
MPUCYTCTBHUE TOJIOCOM;

2) mpu BO3HUKHOBEHHH HEOOXOJWMOCTH O3HAKOMJICHHS C JOKYMEHTaMH,
MPENIOCTABISIEMbIMUA HHBAJIUIOM, HE HApYIIAETCAd TOPANOK HMX PACHOJOKECHHUS.
HeobxoaumMo KOMMEHTHpOBAaTh CBOU JICMCTBUSI M HA3bIBATh JOKYMEHTBI, KOTOPHIC
HY>KHBI JUISI pEUIEHUsI BOIPOCA, CBSI3aHHOTO C JIUMYHBIM OOpaileHueM HHBanuja. B
cllydae TPEJOCTABJICHHS HEMOJHOTO KOMIUIEKTa JIOKYMEHTOB, OTBETCTBEHHBIN
CHEIUAINCT B MUCBMEHHOM BHJIE COOOIAaeT WHBAJIUAY IEPEUCHb HEJOCTAIOIINX
JIOKyMEHTOB, a TakKe, MO MpochOe WHBAIW/A, 3aNMUCHIBACT MHPOPMALUIO HA €ro
TUKTO(DOH;

3) B ciyyae HEOOXOJMMOCTH TMOJNUCH WHBaIWIAa Ha JOKYMEHTE,
OTBETCTBEHHBIM CITCIIUATUCT TIOJTHOCTBI0 YHUTAeT €ro, yOeKTaeTcs B TOHATHU
WHBAJIMIOM W3JI0KEHHON WHGOpMAIMK, TMpeiaraeT IOMOIIb B TOIIMHACAHAN
JOKyMEHTa - pacrojaraeT JOKYMEHT TIOJl AaKTUBHYIO PYKYy, HampaBisieT
yKa3aTeNbHbINA MAJIEI] 3TOM PYKHU B MECTO, T/I€ JOJKHA Ha4aThCs noanuch. MHBammyg
MO>KET HCII0JIh30BaTh (DAKCHMUITLHOE BOCTIPOU3BEICHHE ITOITUCH;

4) He0OX0UMO COOTIOAATh OOIIME ATHIYCCKUE HOPMBI OOIIEHUS ¢ MHBATUAAMU
C HapylmieHHeM 3peHHs - u30eraTb U3JIUIIHEH IKECTUKYJSIIUU, B Cllydae
HEOOXOIMMOCTH YTEHUS JOKyMEHTa MpeayNpeluTh WHBAIHUIA O Hadaje JEWUCTBUSI,
00ecCIeyuTh OTCYTCTBUE ITyMOBBIX SIBJICHUH B KaOWHETE.

8. Opranuzamnusi JIUYHOTO TpHEMa HWHBAIMIA C HWHTEIICKTYaIbHBIMU
HAPYIICHUSIMU:

1) mpu oOmeHnH HEOOXOIUMO HCIOJB30BaTh KOHKPETHBIE (hOPMYITHPOBKH,
u3naraTh WHGOPMAIMIO JOCTYITHBIM W TIOHSATHBIM S3BIKOM. Peub J0/mKHA OBITH
CIIOKOIHOM, 0e3 KojiebaHui TemMOpa U CKOpOCTH u3ioxeHus. Ilpu Bo3MokHOCTH
yCTHast HH(pOpMaIus JOJKHA CONPOBOKIAATHCS HILTIOCTPATUBHBIM MM TUCHMEHHBIM
MaTepHAIOM.

9. Tlo 3aBepHICHUIO JIMYHOTO TPHEMa OTBETCTBEHHOE JIMIIO COIMPOBOXKIACT
WHBAJIUJA WK MaJIOMOOMILHOTO TPakTaHWHA JI0 BBIXOA U3 3/IaHUS YIPEIKICHUS.

4. Tlopsaok NMpeaoCTABJICHUS YCJIYT HHBAJTUAAM (10 UX PEKOHCTPYKIIUM,
KANMTAJBLHOT0 PEMOHTA) ¢ Y4€TOM HY K/ HHBAJINI0B

Karteropusi: wuHBanuabl, uHcnoJb3ywmme Kpeciao-koasacky (K), c
HApPYLIEHUSIMHM ONIOPHO-IBUraTeabHOro annapara (O), cienslie u c1a00BHAsIIIIHE

(©),



[Topsinok npenocTaBIeHUs! yCIyT:

1. Tlpu mosiBNEeHUM MHBAIUAQ, JEKYPHBI aIMUHUCTPATOpP HE3aMEUIUTEIBHO
co001IaeT 00 3TOM B pyKOBOJICTBY YUPEXKICHUS.

2. llocne mnomydyeHus uHGpOpMaMM O  HEOOXOAMMOCTHM  IpUeMa
MaJOMOOUJIBHOTO  Tpa)X/IaHWHA, COTPYAHMKH YUYPEKICHHUS HE3aMEIJIUTEIbHO
OKa3bIBAIOT MOMOIIb FPAXKIAHWHY B CIEJOBAaHUU K MECTY, IPEIHA3HAUCHHOMY IS
OKa3aHUs YCIyT.

3. COoTpyOHHKH YyUYpPEKICHHS OKa3bIBAlOT MAaKCHMaJbHOE COJEHUCTBUE
WHBAJIMIAM, HCIOJb3YIOUIUM KpPECIO-KOJSICKY W HMHBAIHMAAM C HapyLICHUSIMH
OMOPHO-JBUTATEILHOTO  ammapaTta B [EPEMEIIEHUSAX BHYTPU  IOMEIIECHUN
YUpEXKACHUS, BKJIKOYAas, TMpPU  HEOOXOOUMOCTH, CAHUTAPHO-TUTHEHUYECKUE
IIOMEIICHMUS.

4. Tlpu HEOOXOAMMOCTH MOKUHYThH 3[aHUE, COTPYAHHUKHU YUPEKICHUS TaKXKe
OKa3bIBAIOT MHBAJINIaM MAKCUMAJIbHO BO3MOKHYIO IIOMOIIIb.

5. IlpenycMoTpeHa BO3MOKHOCTb BBIE3THOTO IMpHeMa (Ha JI0MY) MHBAJIUIOB,
HE UMEIOIINX BO3MOKHOCTH CaMOCTOSITEIbHO OOPATUTHCS B YUPEKICHHE.

[IpaBuiia oOLIEHMS C YETOBEKOM, UMEIOIIUM MHBAJIUIHOCTD !

L HpI/I O6IH€HI/II/I C 4YCJIIOBCKOM B HHBEU'IHIIHOﬁ KOJISICKC, H€06XOIII/IMO
CAciIaTh Tak, yTOOBI BalllM I'J1a3a HaxXoaWJIuCh € €ro riia3aM Ha OAHOM YPOBHC.
L4 I/IHBaJ'H/II[HaSI KOJIEICKa — HCIPHUKOCHOBCHHOC IIPOCTPAHCTBO YCJIIOBCKA.

He obOnoxauuBaiiTech Ha Hee, HE ToJikaiiTte. HauaTe katuth KOJIACKY O€3 coriacus
UHBaJIM/Ia — TO K€ caMoe€, YTO CXBaTUTh M IOHECTH BEUIM 4YeJIOBEKa 0e3 ero
paspelIeHus.

o JIroboe BcmomorarenbHOE TPHUCTOCOOJIeHHe (TPOCTh, HWHBAIHIHAS
KOJISICKA, KOCTBUIM U T.J.) - 3TO YbSI-TO COOCTBEHHOCTh, KOTOPYIO Ha/l0 yBaxkaTb. He
nepemeniaite, He OEpUTe UX, HE MOJTYYUB Pa3pELICHUS

o Bcerma cnpammBaiite, Hy)KHa JIA MOMOIIb, MPEXIAE YEM OKa3aTh €e€.
[Ipennaraite mOMOIIb, €CIM HYXKHO OTKPBITh TSDKENYHO JBepb. Ecim Bame
IPEMIOKEHUE O OMOIIM ITPUHSATO, CIIPOCUTE, YTO HYXKHO JI€JIaTh, U YETKO CIEAyNTe
UHCTPYKLUSAM. 3apaHee MOUHTEPECYHTECh, KaKue MOTYT BO3HMKHYTh NMPOOJIEMBI U
KaK UX MOYKHO YCTPaHHUTb.

° [TomHUTE, YTO, Kak MpaBWIO, y JIOJIEH, MMEIOIMX TPYIHOCTH TIpH
Nepe/IBIXKEHUH, HET MPOOJIEM CO 3pEHHEM, CIYXOM U IIOHUMaHUEM.
° [Ipensiarass cBOIO MOMOINIb, YEJOBEKY HMMEIOIIEMY HApyUICHUE I10

3pEeHUI0, HANIPABIISIUTE €ro, He CTUCKUBAWTE €ro pyKy, UIUTE TaK, KaKk Bbl OOBIYHO
xonute. He Hy)kKHO XBaTaTh CJIENIOr0 YEJIOBEKA U TALUTh €ro 3a COOOH.

. Onumure Kpatko, Trae Bbl HaxoauTech. [lpenympexnaiite o
MPEMATCTBUAX: CTYIEHAX, HU3KUX NMPUTOJIOKax U T.1. [lepenBurasice, He aenanre
PBIBKOB, PE3KUX JBUKECHHM.

° Bcerna o6pammaiitech HEMOCPEACTBEHHO K YETIOBEKY, JaXKe €CIIU OH Bac
HE BUJIUT, a HE K €ro 3psiueMy KOMITAaHbOHY.
° Bcerna naspiBaiiTe ceOsi M TpEACTaBISIHTE JNPYTMX COOECETHUKOB, a

TAKKC OCTAJIBHBIX MPUCYTCTBYHOIIUX.



o Korga BbI npeqiyiaraere HE3psAYEMY YEIIOBEKY CECTh, HE YCAKUBAMNTE €ro,
a HalpaBbT€ PYKYy Ha CIHUHKY CTyJla WM MOJIoKOoTHHK. Korjga Bbl oOmiaeTech ¢
IpYNION HE3pAYUX JI0JIeH, He 3a0bIBaiiTe KaXKIblil pa3 Ha3bIBaTh TOTO, K KOMY BbI
oOpariaeTecs.

o M30eraiiTe pacrulblBUATBIX ONPEAEICHUM W HWHCTPYKUUN, KOTOpbIE
OOBIYHO COTMPOBOXKIAIOTCS KECTaMH, BhIpakKeHU Bpoje «Pyduka HaxoauTcCs TIe-TO
Ha cToJyie». CtapaiiTech ObITh TOUHBIMU: «PydKa HaXOIUTCA 110 CEPEANHE CTOJIAY.

Kareropus: rayxue u caadocasimamue (IN)

[Topsinok mpeaocTaBiIEHUS YCIYT:

1. JInst oO1ieHus ¢ riIyXuMu U c1aboCibIIAINM IPaskiaHaMi PEeKOMEHI0BaHO
UCIIOJIb30BaTh  MOHUTOP KOMIIBIOTEpAa U KJaBUATypy, JUOO MNHCbMEHHbBIC
npuHaAIexKHOCTH (Oymara, aBTOpydKa, KapaHar).

2. HeoOxoauMo B MOJIHOM Mepe MUCbMEHHO MH(OPMUPOBATH TIIYXOTO WIIU
cJ1a00CHBIIIAIIETO TPAKJAHUHA O CBOMX JIEUCTBUSX, YETKO, KPATKO, MPEAEIBHO SICHO
u3J1arasi MpICIIH.

3. B caydyae He0O6X0IMMOCTH MTPOBOANTH TPAKIAHIHA K BBIXOTY U3 3/1aHUA.

[IpaBuna oOUIEHUS C YETOBEKOM, UMEIOIIUM WHBAJIUTHOCTD:

o [Ipexxne 4yeM 3aroBOPHUTH C YEIIOBEKOM, y KOTOPOTO IMOHMXKEH CIIYX,
JalTe 3HaK, 4TO BBl COOMpaAeTech eMy YTO-TO CKa3aTh.
o PasroBapuBass ¢ 4YeIOBEKOM, y KOTOPOTO IUIOXOM CIyX, CMOTPHUTE

npsMo Ha Hero. He 3areMHsiiTe CBO€ JIMIIO M HE 3aropakKMBalTe €ro pyKaMmH,
BOJIOCAMHM WJIM KAaKMMU-TO TIpeameTaMu. Bam coOecelHMK JOJKEH HMETh
BO3MO>KHOCTB CJIEUTH 3@ BBIPAKEHUEM BaILETO JIUIIA.

o [lopolinure, ecau MOXHO, K HECHbIIIAINIEMY YEJOBEKY IOONMKE,
TOBOPUTE MEJJIEHHO M OTYETIMBO, HO HE CJIMIIKOM I'POMKO (CHM)KEHHE CllyXa, Kak
HU CTPaHHO, YaCTO COIPOBOKJAETCS MOBBIILIEHUEM YYyBCTBUTEIBHOCTH K TPOMKHM
3BYyKam).

o Hekoropsle oA MOTYT CIBIIIATh, HO BOCIHPUHUMAIOT OTACIIBHBIE
3BYKHM HEINpaBWJIbHO. B 3TOM ciydae roBopure 0osee rpoMKO M YEeTKO, Moa0upast
NOAXOASAIINI ypoBEeHb. B JpyroMm ciyyae MmoHagoOWMTCS JHUIIb CHU3UTH BBICOTY
rojioca, Tak Kak 4eJIoBeK YTpaThi CIOCOOHOCTh BOCIPUHUMATD BHICOKHE YaCTOTHI.

o YroObl mpuUBICYhL BHUMAHUE YEJIOBEKAa, KOTOPBIA IUIOXO CIBIIINT,
HAa30BUTE €r0 N0 UMEHU. ECIIM OTBETA HET, MOYKHO CJIETKa TPOHYTh YEJIOBEKA WJIU KeE
IIOMaxaThb PyKOM.

o ['oBopute sicHo W poBHO. He HYXHO W3JIMIIHE MOAYEPKUBATH YTO-TO.
Kpuuarb, 0coOeHHO B yX0, TOkKe He Haa0. Hy)kKHO cMOTpeTh B JIMII0 COOECETHUKY U
TOBOPUTH SICHO M MEJUICHHO, HCIOJIb30BaTh NPOCThie ¢pa3sl U u30erarh
HECYLIECTBEHHBIX CJIOB.

o Ecnu Bac mpocsiT MOBTOPUTH YTO-TO, MONpoOyiiTe mnepedpazupoBaTh
CBO€ nmpejokeHue. HyXHO  HMCIONB30BaTh  BBIPAKEHUE  JIMLA,  KECTHI,
TEJIOABUKEHHUS, €CIIU XOTUTE NOAUYEPKHYTh WUJIU MPOSCHUTH CMBICI CKAa3aHHOTO.

° Y6enutech, uto Bac noHsau. He cTecHsiTeCh CIPOCUTH, MOHSUT JIU Bac
coOeceTHUK.



o NHorga KOHTAakT JOCTUTAETCS, €CIM  HECHbIMAlleMy TOBOPHUTH
menoToM. B aToM ciydae yiydiiaeTcs apTUKYJSILUS pTa, YTO O0JIETYAET YTEHHE C
ryo0.

o Ecnu BBI coobmaere mHpOpMaNuio, KOTopas BKIOYaeT B ceOs HOMED,
TEXHUUYECKUN WM JPYTOW CIOXKHBIA TEPMUH, aJIpeC, HAMUIIUTE €€, TaK, YTOObl OHa
ObLJIa TOYHO MOHSTA.

o Ecnu cymecTBylOT TPyAHOCTH NHPH YCTHOM OOILEHHH, CIIPOCUTE, HE
OyZAeT U NpoIlle NEePEIUChIBATHCS.
o OdeHb 4YacTO TIIyXHE JIIOAM HCIOIB3YIOT A3BIK KECTOB. Ecim Bbl

olmraerech 4epe3 CypAolepeBOAYMKa, He 3a0yabpTe, UYTO OOpamarbcs HaIo
HEMOCPEACTBEHHO K COOECEIHUKY, a HE K MePEBOAUUKY.

He Bce moau, KOTOpbIE MIIOXO CIBIIIAT, MOTYT YUTaTh 1O rybaM. Bam mydmre
BCEr0 CHOPOCHUTH 00 3TOM NIpH NepBoil Bcrpede. Eciu Bam cobecenHuk 00sanaer
3TUM HAaBBIKOM, TIOMHHUTE, 4YTO TOJBKO TPHU W3 JECATH CJIOB XOPOIIO
POYUTHIBAIOTCS.

Karteropusi: UnBaiuabl ¢ HApylieHUSIMUA YMCTBEHHOT0 pa3surtus (Y)

[Topsinok mpeaocTaBIeHUs YCIIyT:

1. Oxa3zaHue TOCyJapCTBEHHBIX YCIyr UWHBaJWJaM C HapyUICHUSIMHU
YMCTBEHHOI'O Pa3BUTHUS, B CIIy4ae HENEECHOCOOHOCTH MHBAIUAA OCYILIECTBISIETCA
IIPU y4aCTUH OINEKyHa.

2. B cinydae neecnocoOHOCTM HMHBalIWIAa C HApYyLIEHUSIMH YMCTBEHHOTO
pa3BUTHs, HEOOXOAMMO OoJiee JeTaibHO, MOJAPOOHO, 00pa3HO, yeM mIpu padoTe ¢
JIOABMH, HE UMEIOIIMMHU TaKUX HAPYIICHUW, U3J1araTh CBOU MBICIH, OBITH OCOOEHHO
TOJICPAHTHBIMH M T€PIICITUBBIMHU.

4. HeoOxoauMo naTh MHCbMEHHBIE Pa3bICHEHHSI MO BOIPOCY OOpalieHus
rpaXkJIaHvHa, YKa3aTh, KaKhe JEHCTBUS ObUIM TPEINPHHSITHl COTPYAHHKOM,
IPOBOISIIIAM TPHUEM, U3TOKUTH TPeOOBaHMUS K TpaXIaHWUHY, Hampumep, mo coopy
HEJOCTAIONINX JOKYMEHTOB, YKa3aTh O HEOOXOIUMOCTH MOBTOPHOTO BH3UTA U T.JI.

5. B ciayyae He0OX0IMMOCTH MTPOBOAUTH IPAXKIAHUHA K BBIXOY U3 3/1aHUS.

[IpaBuiia oOLIEHHS C YETOBEKOM, UMEIOIIUM MHBAJIUIHOCTD !

° Hcnonb3yiTe JOCTYIHBIN A3BIK, BBIPAXKAUTECHh TOYHO U 110 JCIY.

° He nymaiite, 4To Bac HE ITOUMYT.

° Hcexonure M3 TOro, 4ro B3pOCIbIA YEJIOBEK C 3aJCp)KKOM B Pa3BUTHU
UMEET TaKOM e OIBIT, KaK U JII000H APYTroi B3pOCIIbIi YeI0BEK.

. bynbTe roToBBI MOBTOPUTH HECKOJBKO pa3. He chnaBaiitecs, ecim Bac ¢
IIEPBOT0 pa3a HE MOHSIIH.

o ['oBopst 0 3amadax WM AaBass MHCTPYKLHIO, PACCKA3BIBAUTE BCE «IIO

maram». Jlaiite BalemMy cobeceTHUKY BO3MOKHOCTh OOBITpaTh Ka) bl IIar Mocie
TOTO, KaK Bbl OOBSCHUII EMY.
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